EXETER ROAD MANAGEMENT COMPANY LIMITED

Reg. No. 2890851

IMPORTANT INFORMATION

We enclose copy of your service charge demand for the year commencing 1st February 2007. For the purpose of clarity we must point out to you the standing instructions that are implemented to collect service charges. Please read this as we get so many calls that cause unnecessary embarrassment.

This information is also available at www.swa-surveyors.com from the homepage ‘Our Managed Estates’, ‘Exeter Road’, ‘Notice board’ 

1. The whole service charge is due on 1st February annually unless specific alternative arrangements have been agreed with the Company. 

2. You may pay by 10 equal instalments commencing 1st February with the last instalment clearing your account on 1st November, or by 2 equal instalments on the 1st February and 1st August, or pay the whole sum in one payment.

3. If at any time you miss a payment then any outstanding balance begins to incur interest from the date it was due – 1st February 2007

4. If the Company (through its Managing Agents) has to issue reminders or any other action to collect service charges it incurs costs to do so. It is the Companies policy (as also provided by the terms of the Lease) that the debtor is individually liable for any such costs.

5. If you receive a reminder or notice about your service charges, please first check your bank statement against your original service charge statement or any subsequent statements before contacting the managing agents.

6. If you are already making payments in relation to a previous County Court Judgement it does not cover the current Service Charge and you must make other arrangements to pay.

7. If at any time your financial situation or other circumstances affect your ability to pay your service charges on time, please contact the managing agents immediately. It may save you money.

8. Letters are issued automatically in accordance with these rules and the terms of the Lease. Costs are added automatically. A legal procedure is also triggered automatically, which will eventually recover the service charge plus administrative, legal, Court and other costs. It is not possible to avoid the payment of service charges and costs.

9. Decisions made at the Annual General Meeting that may affect service charges are binding on everyone. The AGM is open for everyone who is a Leaseholder and all decisions and voting are fully democratic and accord with Company Law.

10. It is the responsibility of any non-resident Leaseholder to advise the Company of his or her address. The Company has no responsibility to find you and need only send notices to the property unless otherwise advised in writing.

11. The Company has no control or input to your personal bank account. Payments are made by standing order not by direct debit. Therefore, it is your responsibility to monitor your bank statements to ensure that the Bank is carrying out your instructions correctly.

The Company has to collect its service charges on time in order to pay its contractors and service providers including your water supply, communal electricity, building insurance and entry phones which are all essential services. The Company endeavours to operate a policy of fairness at all times and therefore has instructed its managing agents to implement these rules without exception to everyone unless exceptional extenuating circumstances apply and prior arrangements have been made. 

Managing Agents & Registered Office:

SWA Chartered Surveyors, Ground Floor, Stortford House

231 London Road, Bishops Stortford, Herts CM23 3NL

Tel: 01279 465400

Fax:01279 465155


