DELIVERED BY 1ST CLASS POST

To All Leaseholders





Our ref: Notice All/16-1/SC06-EXE
Plumtree & Honey Close

Dagenham

Essex 

Dear Leaseholder

Re 
Exeter Road Management Co. Ltd. - Service Charges 2005

We write to advise you of the service charge set for the new financial year commencing 1st February 2006 

The basic Service Charge for the year has been set at £818 per flat an increase of £30 from last year. The domestic water, which is metered by the block, and thus the only variable between the blocks, has like most utilities increased over the last year and this increase has been incorporated within this year’s figures.

May we ask you all to read the enclosed Important Information letter, we apologise to those of you who fully comprehend their obligations in regards to payment of Service Charges but we find that a lot of misunderstandings and unpleasantness can be caused by lack of understanding of the systems for collection of service charges. 

As always we enclose a copy of your statement for year end 31-01-2006 (this statement is as at 16-01-2006) and a further statement (by way of demand) for the new financial year. As you know Service Charges become payable in full on the 1st February 2006. At the Directors discretion, the following alternative methods of payment are once again on offer, however such arrangements do not automatically apply to anyone who has not complied with such terms in previous years. 

· 10 monthly payments by standing order; (First payment 01-02-2006, last payment 01-11-2006)

· 2 Half-Yearly payments in advance; by cheque  (Due 01-02-2006 & 01-08-2006) 

(Please make cheques payable to Exeter Road Management Company Limited)

TO QUALIFY for these payment arrangements you must complete the enclosed form and return it to our offices immediately. If a form is not received it is assumed that you intend to pay the whole sum on the due date. It is therefore most important that you do this as legal proceedings may be commenced against anyone who has not made arrangements or payment within 21 days as set out in your Lease.

We enclose herewith a new standing order mandate for those of you who wish to take the ten monthly payment option. Please send the completed standing order mandate directly to your bank to prevent any unnecessary delays and ensure that they cancel any previous standing order mandates in favour of Exeter Road Management Company Limited.

We look forward to receiving your payments, and remain.

Yours sincerely
SWA Chartered Surveyors

(Please note that a copy of this letter and other important information is available at:


 www.swa-surveyors.com/pages/exeter/page_1.htm)












